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HuUgs
Infant Protection

Swaddled in security

You do so much to protect the patients in your care, let us help.
Screen captures are for illustrative purposes only and may slightly vary at your location.

Laura Swett, Clinical Applications Specialist
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What is Hugs?

Hugs is an infant protection system for hospitals, and has a “safe area”
where babies are monitored at all times, it consists of:

Hugs « ™ | Hugs tags are applied the baby.
Tags im g =
2B Exciters are installed by every exit and will alert when babies are detected
| nearby the entrance.
Receivers | Receivers are installed throughout the unit and detect the status of the tag.
Client PC The Client PC runs the Hugs System. It contains a map of your facility and

shows the current status of every active Tag. It also displays warning messages
when alarms occur.
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Hugs Security Features

Hugs generates alarms when babies are removed from the safe area, when a tag has been tampered with or is not
in contact with the infant.

Alarm Type An Alarm occurs when...

Exit Notification An infant Hugs tag is close to or passes through an open
door.

Cut Band or Tamper The Hugs tag is damaged or cut without authorization.

Technology

Supervision The system does not “hear” a Hugs tag “check-in” for

configured amount of time.
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Hugs Tag %

* |s a reusable tag that secures
around a baby’s ankle using a

disposable strap.

* |t can only be admitted on a

dedicated Hugs unit.

* The tag sends out a regular

Heartbeat™ when it’s on the unit.

()

ALARM

IT WILL SEND OUT AN ALARM WHEN:

it’s removed from the unit

when it’s tampered with

when the tag is loose

and when the battery power is low.



Admitting tags is as easy as 1,2 3!

R | —— ENSURE THAT
= ~———, BROWN MATERIAL
| ( INSERT EXTENDS BEYOND
| . STRAP SLOT
4 DO NOT PULL You W||| need:
THIS SIDE OUT STRAP BACK

T 1 Hugs Tag

TOWARDS KNEE
TRIM BOTH

ENDSOFSTRAP/V 1 Tamper Strap

TOO TIGHT?
CUT OFF AND

START AGAIN A pair of safety scissors

Y ALL DoNE! A
" e arwow And a baby!
[!\ I‘,

ROTATE
MAKE SURF
TAG CANT SLIP
OVER ANKLE er - .
i Important Note: Attach tags only within your hospitals safe area




ENSURE THAT

Ty BROWN MATERIAL

] INSERT EXTENDS BEYOND
| P——TT Step 1: Insert the Strap \
r - ( » ~»/ BROWN MATERIAL ] &
INSERT EXTENDS BEYOND - _ DONOTPULL
N._STR Q‘ / SLOT THIS SIDE OUT - STRAP BACK
i A
/ DO NOT PULL
THIS SIDE OUT STRAP BACK
STEP | ACTION

1 Align strap with tag slot, making sure “This side out” in on

the outside.
2 Insert strap into tag slot starting from bottom of Tag.
| 3 Pull through until the brown material extends beyond the

slot. You will hear a two-tone beep verifying the tag is

active

Remember: You want it loose enough to wiggle but not rotate on the ankle.




Step 2: Place the tag on the baby

b ROUND END
TOWARDS KNEE /
TRIM BOTH

ENDS OF STRAP

TOO TIGHT?
CUT OFF AND
START AGAIN

STEP | ACTION
1 Wrap the tag around baby’s ankle and insert loose end of
the strap into the second tag slot.
2 Pull the strap through until the Tag is snug but still wiggles.
3 Trim both ends of the strap with scissors.




Step 3: Final Check

B ALL DONE!
AN

MAKE SURF

TAG CANT SUP
OVER ANKLE

e

WIGGLES
BUT WONT
ROTATE

STEP | ACTION
1 Perform a final check for the following:
* Tagis not too tight and wiggles but won’t rotate.
s Tag cannot be slipped over ankle or foot.
s Tag has been admitted properly in the system.
2 If the tag admitted properly, you will have heard a two-

tone beep verifying the tag is active.
If the tag has not been properly admitted proceed to

troubleshooting steps.
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It the tag has not properly admitted...

Check the following:

* |s the brown material on the strap touching the contacts on both

sides of the Tag?
* Has the Tag been attached within the area covered by Hugs?
* Has the battery expired? A warning appears in the software.

* Has the strap been damaged? Is the brown material torn?
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Tightening the Hugs Tag

Tighten a Tag when the baby has lost weight to make sure it remains
snuggly attached.

Work strap through from the bottom using a side-to-side rocking
motion until there is enough strap to pull on.

Snug up Tag until it is secure but still wiggles freely.

Trim strap.
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If it appears too tightly applied

] PULL TS = - w.n
Ik (qqqqdq et

THiS S10E Lp TG SIDE WP

KQ DO NOT try to “loosen” the tag by pulling the strap back. é

This will cause a small tear in the brown material, and you will get nuisance tag tamper
alarm. If the tag is too tight, suspend tamper and place a new band on.
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Hugs*™

Client PC Details — Hugs software

STAKLEY 3 1[1&\\‘

Hugs window.

Alarmis-Everts | Conius (3] | Maperts  Admia Halls tpe Log gl
Y
Login V4
Hame | i} R Gender Addrined Suspend  Transport MG Zone
Test i &4 216 ¥ AR08 1022850 AM n Sth Flaor
User Name tpcadrm'n Test 2 &32 Loria Nursery 117192008 11:58:16 A4 (m] St Floor
Test 3 872 Lona Mursery  Ambigio 10/20/2008 1:53:17 P =] Sth Flaor
=Tﬂ| 4 953 MICL 1 Arhigitig 112612008 :27:06 AM B St Flaar
Testd e T Pursery ¥ 1126 2008 195742 aM Sth Flgor
Password .o -
[ Login I | Cancel -
. 3 - T
STAKLEY 5 Ing-‘\
Mammebarm 1] | Gersa 5) | usm  ddmm Beleme Lig st
s |
Hams o Gandar S Transpart s 2one /‘h
Te 5 T Armbes ] P
o e LT I B o icer
STAKLEY Hugs i-. i @ st3 ] 5 For
T & Lora e o 5 Fioer o
Arms-Eewsts  Covia (3] | Regars  Adewe Mole . Log ot =-.r_ ,,,,,, - B 4 For
hace [ o] Room Gender Admtted Susperd  Tramagort ) Zore
Test t 51 st ALIH2018 11: 26090 AM o] S Floor
Test2 (x4 Lora Mersery LUIN2018 11056008 AM a S Flow
Test3 o2 Lona Wrsery  Avbigious 1202018 15317 PN 8 1 Flow
Test 4 3 Mo Aveepans 262018 %2706 AM 8 S Flow
Tests (V2] TS arsery PA2G2018 105742 AM 8 Yh Flaw crE En ﬂ s

To access the different Hugs® screens (Census, Alarms-Events
etc.), select the appropriate screen tab located at the top of the

Select a screen tab to access the different screens

STAKLEY / / / Hugs™

/ Alarms-Events Census (21) Reports  Admin

Cwvweciesd (e 311
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mitting the Hugs Tag ontinsea..

STEP

ACTION

Once the strap has been pulled through both slots, a dialog box will
appear on the Hugs computer screen and the tag will auto admit

and supervision will take place.

Go through each section line by line. The tag number will display
and should be verified for correctness. Change the descriptions as

soon as possible.

Tag 1D 987

Name

Room #

DO NOT leave any line blank. This information is necessary to track
the tag. When done click OK to save. The tag will be monitored by

the system while in the protected area. Alarms will occur if the tag

is tampered with, or an unauthorized exit is attempted.

Note:

After a discharge,
auto-admit is disabled
for about 45 minutes.
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Alarm Message

STANLEY Hugs*

SthFoor . Raphad Hospta

X

HelloNt Logot

Sronge LAR 1: Sth Fir NXU (17 sees a0)
Srongest LA Fir Main Blevators ( S ses ag0)
Gender.

Room Number:

Procedse

PTS SO NOT MAGNG CONSISTENT CONTACT WITH THE
PTSSON

1. Immedately verify patent’s kocatonjsafety,
2 Cear 3arm and tighten Tag, 25 apprpriate.
3. 1fpt. cannot be located, nate Code Amber.

AlarmNotes
v

mee || Cer

Connected (huassrclvo)

TBAM

Alarm
Message
Window

Details
Window

Procedures
Window

Type Alarm
Notes here >>

Description Type Da
Hugs Tag 956 Check tagtightness 10/
<« | n >

Details

Strongest LAR 1: 5th Fir NICU (17 secs ago)
Strongest LAR 2: S5th Flr Main Elevators ( 5 secs ago)
Gender:

Room Number:

Procedure

PT'S SKINS NOT MAKING CONSISTENT CONTACT WITH THE -
PT'S SKIN

1. Immediately verify patient’s location/fsafety.
2. Clear alarm and tighten Tag, as apprpriate.

3. If pt. cannot be located, initate Code Amber.

Alarm Notes
Select note from list or enter a reason [~

e N/

[ Mute Clear ]
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Alarms Troubleshooting

Alarm Type:

 When do they occur?
* What happens?
* How do | respond?

m

Looss Tag

Tampar

Improperty
Applied
Etrap
Detached
Auta
Diacharge

Supsrvizion

Low Battery

Tery rarely you may see an alarm Ffor a system davices,

Hugs*

‘When fhe tag is 100 loose an e infant.

A baby wesring & Tag & remavad from safe
ares without being signed out or discharged ar
is brougit near a doonway whan doar s opan

without being signed out or dischangad.

The 1ag has been Emperad with.

The 13 is not appiied propery.

WWhen 3 Tamper of Impraperty Applied Strap
Alarm is clearad, but the 18g i stillin Temper

made.

WWhen a Tamper of Improp=ry Appiied Sirap
Alarm is clearad, and the teg has gone into

Sirap Detached Alarm. I the strap has mot

engaged the Tag will sufo dischange.

Teg's Hearibeal nas nat besn seen by sofwars

far a sat ime.

System hardware is not b2ing seen by network

davices.

¥When a Tag has been gone from the sysbem for

Ionger than the Sign Out Gme.

When the sysiem detects & Tag with the same

0 number &5 & Tag already sdmitied.

Wihen e batiery lewvel Dacomes Iow.

Administrator or Security for guidance.

Trnubleshﬂn::ling Hugs Alarms

An alarm message
Appears in the Hugs
software.

An alarm massage
Appesrs in the software.
An alsrm may sound.

An alarm massage
Appesrs in the software.
An alsrm may sound.

An alarm massage
Appesrs in the sofware.
An alsrm may sound.

An alarm massage
Appesrs in the software.
An alsrm may sound.

An alsrm message
Appears in the software.
The t5g will appear in fha
Census — Grayad OuE

An alsrm message
Appears in the software.
An alsrm will 5ouRd.

An alarm massage
Appears in the sofwEre.
An alarm may sound.

An slarm message
Appears in e sofwEre.
An slarm may sound.

An slarm massage
appears in the sofware.

How da | Reepond?
Follow your hoapital's procadure and:

Insp=ct the 13g and make sure it &
propenty atschad to the infant.
Insomm your Sysism Adminisiraton ar
Security.

Check 15g= every hour and fighizn
85 neaded.

Canfirn whethes e baby has bean
teken from safe anea.
Halp locate e baby.

Locata the baby and check Tag for
tempering.
Replace strap or Tag if necessary.

Inspect strap and engage Tamper
mechianism propery.
FReplace sirap or Tag.

Inspect strap and engage Tamper
mechianism propery.
FReplace sirap or Tag.

Replace the infanfs tag 85 & new
admission

Report the event 10 security. Provide
notas for fol k- up.

Halp locale e baby.

Remoye the Tag and e aside for
valuation.

If ihe baby has been rebaned o e
5afie area, sign himvner in.

If ine baby has not besn returned
the: safe area, venify hismer |eekon
g then extend the Sign Out pariod.

Locata bodh babies. Dischange the
Tag and remowve e Tags from Bogh
babies.

AIaCh 8 new Tag 0 bodh babies.
Sed aside the duplicate Tag and
inform your System Administraton.

\When the Tag is removed, s2parste
itfram Tags fo be rewsed,

Insomn Security or your System
Administrator.

such as & Patient Security Receiver ar Cxciter. Contsct yaur System
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The Census Screen

. History
Discharge
i Right- Click for tag options

Edit Memo

Locate

Disable BabySense

STANLEY 2 3 X
Hugs
Alarms-Events = Census (5) | Reports  Admin Hello tpc  Log out
~ ﬁ »
DA LY
Name D Room Gender Admitted Suspend | Transport Memo Zone
Test1 681 519 Boy 11/19/2018 11:28:50 AM ﬁ 5th Floor
.TestZ 632 Loria Nursery  Girl 11/19/2018 11:56:16 AM ﬁ Sth Floor
Test3 672 Loria Nursery ~ Ambigious 11/21/2018 1:53:17 PM ﬁ 5th Floor
.Test 4 953 NICU 1 Ambigious 11/26/2018 9:27:06 AM ﬂ 5th Floor
= . il /26/2018 10:57:42 AM - Sth Floor

Census List Row Colors

The different row colors that are used in the Hugs Census list are
shown here:

~_Name
Major, girl

— White - Normal activity
Red - Alarm state
Taylor, tx)y —— Yellow - Transported

Orange - Tamper suspended
Blue - BabySense disabled

Connected (ash-hps-01)

Gray - Auto-discharged

Brown -Tag low battery
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Hugs Functions

Authorized users can perform a function for a Hugs tag using 2) Popup Menu
one of the following methods: -
History
1) Toolbar Icons Discharge
Suspend Edit Set Disable Transport
History Discharge Transport Tamper Memeo  Picture Locate BabySense SUEPEHC' Tamper
I A A A I I Edit Memo

DR 5P Y = p

Disable BabySense

Onthe Census List, click on the tag/infant row to highlight it.

Click the toolbar icon representing the requested function. - On the Census List, click the red heart icon beside the
appropriate tag/infant name.

Select a Hugs function from the popup menu.

Note: The toolbar icons and popup menu commands may vary depending on your access
permissions and how your system was set up.
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Infant Protection

History

[STANLEY

Measthiare
Aemwbvers ) | Ceoma (S) | Rapots Adme

DR X PP

0 Gander
Test4 953 UL AmbQous
Tem 5 77 TS Nussary Boy
Test 2 681 13 Soy
o

Admitted

11262018 92706 AM
L1262018 10:57:42 AM
UL 11:28:50 AM
SUIN20LE 105606 AN

LL21/2018 15317 "™

History (Test 3)

i

*§REEE55ES
s?§

7988
£

EEEEEE%

Avthoraed Resam

Transpore for 00 hour(s) 15 min{s) 00 sec(s) (Zosess Sth Fioor)
Actherized Rasarn

Trasapors for 00 hour(s) 15 min(s) 00 secls) (AN Zonm)

Room value changed from (Ol Numery) o (Loris Nunsery).
Descripton changed 10 Test 3

Room vake changed from () % (O Nussery).
Baby/Sense anabled for the tag.

Alarm Locationi Sth Floor Lobby Elevs 3 & 41 Rooms 1 Genden Ambgious:
Hogs Tag 672 at Sth Floor Lobby Eev 16 4

Rocem 1 Gendert Ambgoun
BabySense dsabled for the tag.

Do achrew iedget

Gender vahoe changed fom () 12 (Ambgiou).

Zorw hanged from * 2 'Sth Floo’

BSCGSHHUG. ..
BSCGSHHUG. .
BSCGSHHLG. ..

Date/Time

S1726°2018 114101 AM
11/26/2018 11139700 AM
$1/26/2018 10:45:34 AM
S12672018 10:45:06 AM
S12672018 2617 AM
11/26/2018 92006 AN
11262018 90715 AM
B1262018 9:06:25 AM
112172018 20018 PM
11/21/2018 13853 PM
$1720/2018 13853 PM
112172018 157:06 PM
SI2U2018 1:54:30 PM
112072018 18406 PM
112072018 1:54:08 PM
11212018 15352 PM
11212018 15352 PM
B120/2018 15027 PM
1172172018 18318 PM
1122/2018 15317 PM
11212018 15317 PM
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Discharge

STEP | ACTION

1 | Right click on the baby’s name in the census screen.

2 | Select discharge. A warning box will appear on the screen. Select “OK”.

3 | Cut the strap using safety scissors.
Tip: Remove half the strap. Leave one half indicating a dirty tag. You do

not want the tag to make contact again.

Historv

Discharge
Transport
Suspend Tamper
Edit Memo

Set Picture

Locate

Disable BabySense

4 | Set aside the tag for cleaning.

Note: The Hugs Tag must be cleared from the software before you physically
remove it. This is called “discharging the infant.”

Discharge - BG Smith

Name BG Smith

This Tag will no longer be protected by the
system when discharged. Do you wish to
discharge it?
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Discharging a Tag

R o aa on Discharging is the expression
RS SN used to indicate the removal of a
g mo

Hugs tag from the Hugs system.
This should typically only occur
when and infant is being taken

home from the hospital.

- N
STANLEY Hugs

hesw

Note: Once a tag is discharged, it continues
to transmit for about 10 minutes (the
Server PC ignores these messages), and
then goes into “sleep” mode ready to be
T— used again. The tag can be reused within
B 10 minutes but will not Auto Admit. You
must manually admit it.
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Caution @) : Gray — Auto Discharged

Census List Row Colors
The different row colors that are used in the Hugs Census list are
shown here:

Major, girl —— White - Normal activity
Red - Alarm state

Yellow - Transported

Taylor, boy
ms' m =—— Orange - Tamper suspended

Blue - BabySense disabled

Gray - Auto-discharged

Lolly, girl

Brown - Tag low battery

[STARLEY *

. ¥

A Hugg
Mpreg-epnay [B) | Tareus 1 Aapoms  Admin

hipTig el Aggm GErdar Adratisd Fspand Trarapon Hama Tone

Tait 2 12 511 LU L oSk 06 A [ -] ek st
T 1 &2 Lara Famany AT LLTLILE LRl P B = Fosr
iy o (2, ] Lo= o L LLERDILE 2977 P h Flggr

Us

Clears

er

User
Clears

STAKLEY
ool

MamaEounas (1)

Hugs Tags

164563

Cwsax [4) | Raomm | Admin

Memos

11/26/2018 10:58:47 AM

Memo Entered

Hugs™

Helo e Log ot

Records: 1 | Expoc | Fiering | | Printer Ready | Pren ]

Type Detail Tag
Log Hugs Tag 677 677 tpc BSCGSHCTRDOL On tack inside nursery foyer

An Auto Discharge Alarm Event will display on the computer and the baby’s name will appear in Gray.

The next morning any names in gray will be removed from the census automatically.
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Transport

The transport
command allows an
infant to be
transported out of
the protected area
temporarily for tests
or other purposes
without generating
an Exit alarm.

Initiating Transport

Active Transport

Transport Return

STANLEY. Hugs™
e o
Alarms-Events  Cecsus (5)  Reports Admin
, o "
7 v p Dy
DR P
Name D Room Gender Admitted Suspend Transport Memo Zone
@ 661 519 11/19/2018 11:28:50 AM 8 5th Floos
Test2 632 Loty Nursery 11/19/2018 11:54:16 AM C Sth Floor
8 1.%3- ]
NICU L bory ] Sth Floor
Test5 677 TS Nersery 8oy i1 Drscharge : Sth Floor
Transport
i Tampe
STAKLEY il
ety t {l LE\
dlarmns-Events  Cersus (5] | Reports  Admin
Hams | E] Room Gender Admitted Suspend Trarspot Memo Zone
Test 1 BEl 519 By 107192018 11:78:50 AM : Sth Floor
Tast 2 B3Iz Loria Mursary 117092018 11: 5816 AM E 5th Floor
'T#i’. 3 672 Lonia Marsery  Ambigicus 10/31/2018 1:53: L7 PM [ 5th Floger
.Tﬁl 4 o53 MICLY § At 1173572018 013706 &AM 1:14:49 E Sth Floer
Press 677 TS Marsery 117262018 10:57:42 A = Sth Flog
STANLEY Hugs™
—tte o o
Alarms-Everts  Census (3 Reports  Admin
? - »
DAL .8 P Y
Namw D Room Gender Admikted Suspend Transport Memo Zone
Testl 681 519 11/19/2018 11:28:50 AM : Sth Floor
Test2 632 Loria Nursery 11/19/2018 11:56:16 AM D Sth FHoor
Loria Nutsery  Ambigious 1/21/2018 1153217 PM -
Wrens 953 NICU 1 Ambigous 11/26/2018 9:27:06 AM #5201y 2 Sth Floor
Qs 677 TS Nursery 11/26/2018 10:57:42 AM (] 5th Floor

Transport Resurn
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Transport Dialogue Box

-
Transport -

Specify the duration of the Transport then click OK to activate

the Transport procedure for this tag.

Please note the Name -
Duration field —___ [Duranon (HH:Mmm) [8:0S :] N
format;:

Transport Zones All Zones

Labor and Delivery
(HH:MM) Maternity

[ oK Cancel
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How to change zones

Zones are a way of dividing the area covered by the Hugs system into sections and customizing the system
alarm responses in each section to suit your security needs. The benefit is that users in one area only see
alarms that occur in their section.

Zones cannot be used when common or shared doors are present.

STAKNLEY x
MHealthcare
Alarms-Events (0) Census (4) Reports Admin Hello Admin Log out
Pl N
Z - ~ e
D I > cﬁ >~
Name 1D I Zone Transport Suspend Admitted Gender Room #
Maternity - 6/16/2021 3:22:12 AM
Carrillo B/B 218 218 Labor and Deliv 6/16/2021 12:23:37 PM
Guzman, BB S02 so2 Maternity 6/17/2021 12:19:14 AM Boy 2038
.r.orn ight 219 Maternity 6/17/2021 4:56:04 AM Girl 205

B

Zone information is updated automatically whenever a tag sees an Exciter, but you can also manually change a
Zone location (if applicable.)

Alarms are reported in the zone to which the infant has been assigned.
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Suspend Tamper

STANLEY Fires™
Alarms-Ev leports Admin
¢ Ve
DR P38
Name LOone
‘Taf.t 1 th Floor
'Tt-\? 2 632 Loria Nursery 11/19/2018 13  Floor
“Te 3 672 Loria Nursety  Ambigious 11721720 i Sth Floor
‘Ic',‘. 4 953 NICuU 1 Ambigous 11/26/20 th Floor
Yress th Floor
STANLEY Huos™
Na Zone
@i th Floor
.To;? ith Floor
Tost3 672 11217201 17 FPM th Floor
Test4 953 1172612018 9:27:06 AM 142 Sth Floor
‘16:-1 677 11/26/2018 10:57:42 AM th Floor

The Suspend Tamper commands
Tamper Alarms for the selected
tag for a period of 1 to 5 minutes
(as set by the System
Administrator) so that the band
can be changed without
generating a Tamper Alarm.

Note: To avoid a Tamper alarm, the tag and the band must be re-applied

before the Suspend time expires.
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Cleaning

STEP | ACTION Do Not
1 | Remove all strap material. “*Use an autoclave to clean the Tags. Serious
2 | Use a soft-bristle brush (e.g., a toothbrush) damage can result.

and a disinfectant soap or similar solution with % Soak the Tags in alcohol or alcohol-based

no more than 20% alcohol. cleaners.

3 | Clean the Hugs Tag slots of strap debris. Pass % Expose the Tags directly to X-rays or MRI scans.

the soft-bristle brush gently through the tag

: ¢ Immerse the Hugs Tag while cleaning.
slot moving from the bottom to top of the Tag.

4 Dry the Tag thoroughly before reuse.
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C | ea n I n g continued

Follow these rules for organizing Tags:

* When a Tag is removed and cleaned, return it for future use
* Use the supplied racks for tags
e Cycle the Tags: first in, first out

e Separate low battery Tags from Tags to be reused
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Editing

Editing [sTARLeEY

Hugs"™ - x

Name AIarms-EwnlsH mLEY
DA

\iﬁe DR X8 @Y

Test 2

et
Wrestd
Wrests

Alarms-Events | Census (5) = Reports  Admin

Name 1D Room
.Test 1 681 519
Test 2 632 Loria Nursery
Loria Nurser =

.Tesu 953 501 y
'Test 5 677 502
503
... / 504
Editing 08
506
Room iag
508
509
510
511
512
513
514
515
516
517
518
519
LDR 01
LDR 02
LDR 03
LDR 04
Connected [osh-hy LDR 0S5
LDR 06
LDR 07
LDR 08
LOR 09

LDR 10
Connected (ash-hps-01) Loria Nurser =

Rl

Hugs™ g X

Hello tpc  Log out

G

X - 8.3
~ STANLEY Hugs

Alarms-Events | Census (S) = Reports  Admin

B0y Name D Room Gender Admitted Suspend  Transport Memo Zone
.Test 1 681 519 Boy 11/19/2018 11:28:50 AM 8 5th Floor
.Test 2 632 Loria Nursery Girl 11/19/2018 11:56:16 AM c Sth Floor
Lorla Nursery  Ambigious B — - 5th Floor
Test4 953 NICU 1 Ambigious tf || Hstory Sth Floor
@rests 677 TS Nursery Boy 1 Discharge sth Floor

Transport

Edit Mem (0] Suspend Tamper

Edit Memo
Locate
Disable BabySense

This is often used if you want to make a note regarding specific
safety concerns or if you’ll be transporting the baby and would
like to share the location of the baby.

r;

(s} b 4

Hello tpc  Log out

| Connected (ash-hos-01)

11:32 A0S
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You keep the babies safe by reducing alarms

G000
Type Monthly Total
Band Detached Alarm 10
Check Tag Tightness 18
5000 Door Ajar 18
Duplicate Tzg ID 1
mBand Detached Alarm Improperly Applied Tag 2
w000 ";:“"T_‘E Tightress Tag Exit Alzrm 12
= Do Aar Tzg Loose-tighten immediately 30
B Duplicate Tag ID Tag Lowr E-atter',- 2
mimproperly Applied Tag .
Lowr Battery Tag Cannot be Admi 1
000 B Tag Exit Alarm
_ ) Tag Supervision Timeout 5
B Tag Loose-tighten immediately
Tag Tamper 4
W Tag Low Battery
+ Low Battery Tag Cannat be Admi Tzag Transport Time Expired 3
2000 mTag Supervision Timeout
B Tag Tamper
1 Tag Transport Time Expired
1000
Start Time Date 1/9/2016 0:35
o . End Time Date 2/8/2016 11:59
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Important Safeguards

e Test all devices at least monthly
* Do not rely solely on the Hugs system to alert you
* Do not clear events or alarms without verifying the location and security of the infant

* Do not ignore the three security aspects to the Hugs system:
* Exit
* Tamper
* Supervision Time Out

These alarms should receive priority intervention as they can indicate an abduction attempt.
* Do notignore low battery alerts on your Hugs computer

Supervision of each tag by the system and by the facility’s sta]?r is the most important defense against portable electronic devices. The use of a
security system does not replace the first line defense of a well-trained staff following proper internal security policies and procedures.

Contact your Hugs distributor before commencing with any construction projects or the installation of any wireless system in your building(s) to
help reduce the risk of interference that could negatively impact your system’s performance.
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Time for practice.

Thank you for your time!

Please share your feedback with our manager, Lee Summerlin, at TPC Systemes.

He can be reached via Lee.Summerlin@tpcsystems.com.



mailto:Lee.Summerlin@tpcsystems.com

